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§ 1.0 Introduction
§ 1.1 About OLLI at WVU
The Osher Lifelong Learning Institute at West Virginia University (OLLI at WVU) is a
community of adults who wish to stay mentally alert and active through opportunities for mental
and cultural stimulation, as well as social interaction. OLLI at WVU provides educational,
recreational, volunteer, and social opportunities designed for individuals primarily 50 years and
older, through day and evening courses, lectures, seminars, special interest groups, and trips.
OLLI at WVU is an academic cooperative of members that provides adults with opportunities for
intellectual development, cultural stimulation, and social interaction. The educational
programming is centered on courses developed and taught by volunteers who share their time,
passion, and knowledge. OLLI at WVU is a member driven, community-based program, affiliated
with the School of Public Health at West Virginia University, which offers about 200, non-credit,
for the “Joy of Learning” experiences each year.
OLLI at WVU recognizes the unique experiences and capabilities of members by
emphasizing and encouraging peer learning, member participation, collaborative leadership, and
social interaction. The atmosphere is supportive and filled with humor, wisdom, diversity, and
insight.
OLLI at WVU, established in February 2007, is the successor to the Appalachian Lifelong
Learners (ALL) at WVU, which was established in 1993, and is entitled to ALL’s assets and
property, including its WVU Foundation, Inc., accounts. OLLI at WVU is a membership
organization and part of the Osher Lifelong Learning Institute Network. Visit our website:
olliatwvu.org.
§1.2

The Bernard Osher Foundation

Bernard Osher, a respected businessman and community leader, founded the Bernard
Osher Foundation, headquartered in San Francisco, in 1977.
The Foundation supports a national lifelong learning network for seasoned adults. The
Osher Lifelong Learning Institutes, operating on the campuses of 122 institutions of higher
learning. Further information can be found at the Bernard Osher Foundation website,
osherfoundation.org. A copy of the agreement between the Osher Foundation and West Virginia
University Foundation is available in the OLLI office. Since the inception of OLLI at WVU in 2007,
the Osher Foundation has supported OLLI at WVU with gifts totaling $375,000 until the
membership reached a total of 500 paying members. In 2011 OLLI at WVU was awarded an
endowment of $1,000,000. Only the yearly interest or the equivalent of up to 5% of the principal
total of this endowment may be used for expenses of OLLI at WVU.
The National Resource Center (NRC) for the Osher Lifelong Learning Institutes is
headquartered at Northwestern University’s School of Professional Studies on the Chicago
campus. The NRC serves as the national center for the current network of lifelong learning
institutes throughout the nation and plays a lead role in disseminating information on effective
educational programming for older learners. The Bernard Osher Foundation designated
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Northwestern University the NRC for Osher Lifelong Learning Institutes in October 2014. The
Center was previously located at the University of Southern Maine from 2004-2014. The NRC is
not a governance body, but rather a center for excellence and dissemination of best practice
models, existing to facilitate the exchange of opinions, solutions, and experiences among
institutes throughout the country. More information can be found on the NRC website,
nrc.northwestern.edu.
§1.3 West Virginia University
West Virginia University is a public land-grant university. It is ranked by the Carnegie
Foundation as having high research activity, and is the largest provider of higher education,
research, and service in the state. The University has approximately 30,000 students and 190
undergraduate, graduate, and professional programs supporting many multidisciplinary centers
and projects, including health-sciences disciplines and a nationally recognized hospital. See the
agreement between the Osher Foundation and WVU, available in the OLLI office, for information
regarding the Osher requirement that the University provide housing for OLLI at WVU. For more
information about the University, visit the website: wvu.edu.
§ 1.4 WVU School of Public Health
OLLI at WVU is administratively affiliated with the newly founded WVU School of Public
Health (SPH), which was built upon the strong foundation of the previously existing Department
of Community Medicine. For more information about the WVU School of Public Health, visit their
website, publichealth.hsc.wvu.edu.
§ 1.5 OLLI at WVU Mission, Vision, and Goals
Mission: OLLI at WVU provides opportunities for lifelong learning, service and social
interaction designed for adults 50 and older.
Vision: To foster the engagement of all members. OLLI at WVU is a vibrant, diverse
community resource of active learners supported by strong volunteer participation.
We value:
• The joy of learning

• Life experiences

• Supportive peer-group interaction • Lifelong intellectual simulation and growth
• Social engagement

• Creative expression

• Physical activity

• An inclusive attitude

OLLI at WVU’s vision statement and mission were developed with member and stakeholder
involvement during a strategic planning meeting held November 26, 2012. The mission and vision
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statements were reworked through several group meeting during the spring of 2015 and
approved by the OLLI Board of Directors in September 2015.

Goals of the Osher Lifelong Learning Institute at WVU, updated Fall 2015:
Primary Goal

Provide
quality
curriculum
and
instruction

Achieve
financial
stability

Increase the
organization’s
membership

Secondary Goal #1

Improve variety of
classes and class
times

Have an accurate
budget at all
times
Increase
awareness of OLLI
at WVU programs
and services
throughout the
community

Secondary Goal #2

Provide quality
instruction

Maintain financial
accountability
throughout the
organization
Attract new
members by
providing timely,
relevant, and
useful classes/

Secondary Goal #3
Maintain clear
and effective
communication
throughout the
entire
organization
with OLLI at
WVU instructors
and members
Secure new funding
sources to build
organizational
sustainability

Retain current
membership

programs

§ 1.6 OLLI at WVU Funding
Revenue for OLLI at WVU comes in the form of $25,000 annually from the WVU
President's office, salary assistance from the WVU School of Public Health (this includes half of a
full-time Program Assistant position and 50% of an IT/AV Professional Technologist 1.98
position), membership dues, donations, and 5% of the value of the Osher Foundation
Endowment. A copy of the Osher Foundation policy on the distribution for the endowment is
available in the OLLI office.
OLLI at WVU has multiple funds, the first six administered by the WVU Foundation. The
two endowment accounts are interest-bearing and only a percentage is capable of being
withdrawn once each year. The $100K Club account is also interest-bearing but the interest is
retained by the WVU Foundation as a management fee. There are no restrictions on withdrawals
from the $100K Club account. The last fund is a West Virginia state fund.
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Fund ID

Fund Name

2V688

OLLI AT WVU (general fund)

2V729

OLLI Educational Opportunities (scholarship fund)

2W275

Osher Lifelong Learning Institute (salary account)

2W769

OLLI $100K Club

3V385

OLLI Endowment (formerly ALL endowment)

5V002

Osher Lifelong Learning Endowment (Osher Foundation endowment)

State account
#12308866

OLLI Revenue (WVU President's account for "housing")

§ 1.7 Location and Expansion
Most Morgantown courses are taught in the OLLI at WVU classrooms at the Mountaineer
Mall in Morgantown, West Virginia, while others are taught at various locations within
commuting distance of WVU’s Morgantown campus, such as the Morgantown Dance Studio, and
the Morgantown Art Association and Gallery.
The Osher Foundation is no longer funding new OLLIs in the United States and currently
is not donating a second $1,000,000 to those OLLIs who have memberships of 1,000 or more.
They do, however, encourage the addition of satellite OLLI programs.
OLLI at WVU has established a pilot program in Charleston, the capital of West Virginia,
and if this program is successful, to be determined after five years of operation, other satellites
may be established throughout the State. Adequate active volunteer management and
administrative staffing will need to be determined in each location first, however.
§ 1.8 Classes
Currently, approximately 50 courses are offered in each of four terms (Fall, Winter, Spring,
and Summer) at OLLI at WVU, Morgantown, usually three six-week terms and one four-week
term. Classes are generally scheduled for one hour and 50 minute sessions (two class hours)
Monday through Saturday. Fields of study can include liberal arts, social studies, science and
technology, and health and wellness. Past courses have included music, literature, history, art,
medicine, forestry, gardening, financial planning, philosophy, exercise, and Appalachian culture,
to name a few.
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§ 2.0 Strategic Plans
§ 2.1 The Osher Plan
The Osher Foundation has a few simple and straightforward requirements for all of the
OLLIs it has funded and requires that each OLLI maintain an annual membership roster of at least
500 paid members and be closely affiliated with a College or University. A copy of these
requirements is available in the OLLI office.
§ 2.2 OLLI at WVU Strategic Planning Framework
The Strategic Planning Framework for OLLI at WVU, last revised on September 14, 2015,
defines the goals and objectives, the evaluation process and what is needed to achieve
objectives, action steps to be taken, a timeline for anticipated completion, and
people/committees responsible for accomplishing particular goals and objectives. See Appendix
A to reference the OLLI at WVU Strategic Planning Framework.
§ 2.3 WVU School of Public Health (SPH) Strategic Plan 2020
See Appendix B for the WVU SPH Strategic Plan, revised on October 1, 2013. (This
document is not currently available.)
§ 3.0 Governance and Grievances
The Board of Directors provides volunteer leadership to OLLI at WVU and establishes OLLI
organization, priorities, policies, programs, and budgets, subject to University rules and the OLLI
at WVU Bylaws to assure growth, enrollment and continuity of the organization. OLLI at WVU is
led by the OLLI at WVU Board of Directors and its principal agent is the Executive Director
(Program Coordinator) who administers the program with the assistance of an office manager
(Program Assistant) and a part-time Professional Technologist, augmented by interns, federal
work-study employees, and member volunteers. Other organizational support for OLLI at WVU
comes from The Bernard Osher Foundation, the National Resource Center (NRC), the Office of
WVU President, E. Gordon Gee, WVU Foundation and the WVU School of Public Health (SPH).
Please reference Appendix C for an OLLI organizational chart, a SPH Organization Support Chart
for OLLI at WVU, and a full organizational chart for WVU SPH.
§3.1

OLLI at WVU Bylaws

The current Bylaws as revised and adopted on June 8, 2014, can be found on the OLLI
website at (http://www.olliatwvu.org/media/2463/olli-bylaws-approved-2014-06-08.pdf). The
Bylaws detail information on WVU and SPH support, Board membership, Executive Committee
and Executive Director duties, organization, and standing committees. This is the document that
directs the operations of OLLI at WVU.
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§3.1.2 Board of Directors A listing of the current Board members is on the OLLI website under
Committees. Some current duties of the Board are:
Duties of the Board of Directors

Duties to the OLLI at WVU
Organization

Duties to the Executive Director

Review documents, suggestions,
opportunities, proposals, and
allocation on behalf of the full
membership and make
recommendations for action.

Support and oversee
programming to implement
the organization’s mission
and purpose.

Provide volunteer leadership to
OLLI at WVU and make
recommendations to the Director

Recruit and orient new members of
the Board of Directors

Draft and approve all policies
and procedures for the
operations of OLLI at WVU

Support, advise, educate and assist
the Executive Director

Consider matters related to short
and long-term goals of the
organization, priorities, policies,
programs and budgets, subject to
WVU rules and the organizational
bylaws

Enhance public perception of
the organization

Ensure legal and ethical integrity
for the entire organization,
maintain accountability

§3.1.3 Committees
In addition to Standing Committees described in the Bylaws and listed on the OLLI website
under Committees. The board may appoint ad hoc committees as needed. The Curriculum
Committee has two sub-committees: the Catalog Committee and the Course Feedback
Committee. The Fundraising Committee is a sub-committee of the Finance Committee. Chairs of
sub-committees do not usually serve as ex-officio non-voting Board members (however, any
member may attend a Board meeting). The chairs of each committee are listed in each term
catalog.
§3.2

Grievances and Conflict Resolution

Grievances or conflicts may occasionally arise within the OLLI at WVU community. Parties
involved may be individual members, groups within a course, course assistants, faculty, there
may be a problem with a class site, or with OLLI at WVU office staff and management. In these
cases, the following procedure is followed:
1. Faculty should be the initial decision-maker when the issue involves class operation

and/or involves course participants.
2. If the matter is not resolved, it is referred to staff.
3. Staff is to resolve disputes concerning site management.
4. The Director makes the final decision in all disputes after soliciting legal, SPH and/or
Board counsel as needed and informs the Board of any disputes and their outcome.
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§ 4.0 OLLI at WVU Membership
Membership is open to those interested in programming designed for individuals over
the age of 50. There is no minimum age limit. Annual membership entitles the member to
participate in OLLI at WVU classes and activities; to vote and hold office; to serve as committee
members; and to use OLLI at WVU facilities as permissible. See Article III of the Bylaws. The OLLI
at WVU membership year is July 1 to June 30. Membership may be purchased or renewed online
at www.olliatwvu.org or by returning a membership form along with payment (made out to the
WVU Foundation) to the OLLI at WVU office. When renewing a membership, if there are no
address or contact changes to be made, a member is not required to completely fill out the form.
§ 4.1 Membership Dues and Fees
Membership in OLLI is required to participate in most OLLI activities. Current membership
fees can be found at http://www.olliatwvu.org/join-now/membership-fees/. Scholarships are
available for those unable to pay the membership fee. See § 4.3 Scholarships for more
information.
Membership fees are non-refundable. However, extenuating circumstances may be
discussed with the Executive Director and subsequently taken to the Executive Committee and/or
the Board.
A gift certificate may be purchased for a trial membership, a term or a full membership and
it is not activated until the recipient redeems it.
It is not necessary to be a member in order to teach. Non-member faculty may not vote or
take classes.
The Osher Foundation does not recognize non-dues paying members in our membership
count. Our only non-dues paying members are Founding Honor Roll members. Those Honor Roll
members who choose to pay dues are included in the membership for the Osher count. See
below, §5.2.
The fiscal year and membership year is from July 1 to June 30. The Board of Directors, on the
advice of the Finance Committee, coordinating with the Membership Committee, proposes dues
to be ratified by the membership annually, or as needed if a special meeting of the members is
called to include that purpose. The Finance Committee provides 30 days’ notice to the Board of
Directors of its recommendation. If the Board of Directors approves the recommendations, those
recommendations do not go into effect until ratified by the membership. The Board of Directors
distributes its recommendation to the membership no later than 21 days before the Annual
Meeting or a special meeting called for that purpose. Annual membership dues are payable on
July 1 but may be paid earlier.
§ 4.2 Honor Roll
Historically, the Honor Roll designation was for instructors who had taught at least ten
courses with three or more classes. This provided the instructors and, prior to 2012, their
spouses, with the privileges of full membership. They were not required to pay dues in order to
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take courses. Members who qualified for Honor Roll status and the associated benefits prior to
July 2015 are now classified as Founding Members. Founding Members are not required to pay
dues to be considered full members with voting privileges but may pay the faculty discount rate
(or full rate, if they prefer) if they wish to be counted for the Osher count. Subsequent Honor
Roll members must pay at least the discounted rate to be considered full members.
As of July 1, 2015, eligibility for the Honor Roll is open to those who have taught at least
10 courses with a minimum of 60 class hours of instruction. This designation will entitle the
Honor Roll member to renew his or her membership at the Faculty Member rate whether he or
she has taught the previous year or not.
§ 4.3 Scholarships
Scholarships are available to assist in paying membership fees. The scholarship
application can be found on the OLLI website, under Scholarships. The amount and conditions
of such scholarship assistance is at the discretion of the Director with the guidance of the
Executive Committee or the Board when warranted. Guidelines for scholarships may be changed
at the discretion of the Board of Directors. Some scholarships are awarded from drawings at
public events but those scholarships are considered promotional and funds are not withdrawn
from the scholarship account for those awards. Other honorary scholarships are also occasionally
awarded but are considered promotional.
§ 4.4 Course Registration
Membership is required and dues must be paid before registering for OLLI at WVU
courses. The OLLI at WVU membership year is July 1 to June 30. See § 4.0 for membership
purchase or renewal. Course registration can be completed online through the OLLI at WVUs
website or by returning a Registration Form (see OLLI website under Members/Course
Registration) to the OLLI at WVU office. Members will not receive a confirmation of registration;
however, they will be notified if wait-listed for a course or if a course is full. Each member must
submit a separate Registration Form.
§ 4.5 Special Interest Groups
A list of Special Interest Groups and their meeting times and locations can be found in
each OLLI at WVU course catalog. Special Interest Groups typically meet between terms as well
as during terms, unless otherwise determined by the group.
§ 4.6 Events
OLLI at WVU events may include:
● Pre-term events are held in September, January, April, and June
● Irving Goodman Aging Lecture Series
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● Winter Reception in December
● Annual Meeting in June
● A variety of volunteer appreciation events are held throughout the year
OLLI at WVU also offers a number of travel opportunities that may include the WVU School
of Theatre and Dance, the Pittsburgh Opera, and Collette Tours as well as other tours. Details on
upcoming events and trips can be found on the OLLI website under News and are mentioned in
the weekly Friday E-Bulletins as well as the catalogs.
§4.7

Holiday and Weather Policy

OLLI at WVU members are personally responsible for their own safety and must exercise
good judgment when making traveling choices in inclement weather. When WVU, Monongalia
County Schools, or Kanawha County Schools are closed for inclement weather, all OLLI at WVU
activities in the respective county are cancelled. The decision to cancel weekend activities due
to weather is at the discretion of the instructor. Registered participants will be notified. When
a county calls an early dismissal due to weather, the decision to cancel activities will be at the
discretion of the Director.
The OLLI at WVU office observes all WVU staff holidays.
§4.8

Course Feedback

The Osher Foundation requires OLLIs to offer intellectually stimulating classes to their
members. In order to satisfy our members and provide feedback for our instructors, the Board
approved on 9/6/11 the process of course evaluations by asking members to fill out a form upon
completion of the course (See the OLLI website under Teach for OLLI). We use these forms to
provide feedback to the instructors who request it and in order to plan for future terms.
§ 5.0 Volunteer Opportunities
OLLI at WVU is primarily a volunteer organization. Although we do have three OLLI paid
employees (two are partially subsidized by SPH), there are many jobs remaining that need to be
filled by OLLI members. Our membership cost is one of the lowest of all OLLIs and many OLLI
members pay additional fees to attend classes. This low cost membership can only continue if
a variety of tasks at OLLI are done by member volunteers. Our entire faculty is volunteers who
give countless hours of their time to offer classes. We need members to help in the office and
members to work on committees that plan for the continuing operation of OLLI at WVU. It is
hoped that all members will give a small amount of their time to ensure the continuity of OLLI
at WVU. See appendix D for the Code of Responsibility for Board of Directors and Volunteers
Regarding Security of Confidential Information.
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● Course Instructors
○ Courses are developed and taught by volunteers from the community who are
passionate about their topics, avocations and interests, and love to share their
ideas. See the OLLI website under Teach for OLLI. Course proposals are subject
to approval by the Curriculum Committee.
● Course Hosts
○ Each course needs a host to introduce the instructor, to distribute course
materials, take attendance, and distribute course feedback forms. Contact the
OLLI at WVU office at 304-293-1793 to inquire about becoming a course host. No
technical expertise is required. The host contacts the staff for assistance with
technical and equipment problems as well as for any administrative assistance.
See OLLI website under Volunteer for OLLI.
● Office Assistants and Member Lounge Hosts
The OLLI staff greatly appreciates the time and expertise of members volunteer to
assist with copying, filing, researching, data entry, staffing the member lounge and
more.
● Board of Directors
○ Provides voluntary leadership and works with the OLLI at WVU Executive Director
to establish OLLI at WVU organizational priorities, policies, programs and budgets,
subject to University rules and the OLLI at WVU bylaws. Directors serve a term of
two years. Contact the Nominating Committee for more information about
participating on the Board of Directors.
● Committees
○ Volunteers are needed for every committee. See the Bylaws for a full description
of current standing committees. Contact the chair of a committee or the OLLI at
WVU office to join a committee or visit OLLI at WVU’s website to complete the
online Join a Committee form. The chairs and vice chairs (who are appointed by
the Chairs) of committees are listed in each term catalog and are on the OLLI
website.
§ 6.0 Communications
§6.1

Online and Social Media Presence
OLLI at WVU online presence includes the following:
● Website: www.olliatwvu.org
● Facebook: www.facebook.com/olliatwvu
● Twitter: @OLLIWVU (twitter.com/olliwvu)

§6.2

Mailing List and News Bulletins

● New members are automatically subscribed to OLLI at WVU’s mailing list and the Friday
E-News Bulletins.
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● Subscription settings can be changed by request through OLLI at WVU’s website so that
members can subscribe or unsubscribe from the mailings and bulletins at any time.
§6.3

Official Communications and Press Release Policy

OLLI staff will oversee media relations, in consultation with the Membership and Public
Relations Committee. WVU must approve anything bearing the OLLI at WVU logo.
§6.4

Media Recording and Usage

OLLI members are asked to sign a media recording and usage release. This allows OLLI
staff and their representatives to photograph, videotape, or audiotape OLLI classes and events
for the purposes of marketing and archives. See appendix E for a copy of the release.
§7.0

Osher Re-entry Scholarship

OLLI administers the Osher Re-entry Scholarship for WVU. Funded by an endowment from the
Bernard Osher Foundation, the purpose of the Osher Re-entry Scholarship program is to provide
scholarship grants to assist non-traditional, re-entry students with tuition expenses. Re-entry
students are defined as individuals who have experienced a cumulative interruption in their
education of five or more years and want to resume their undergraduate university studies to
complete their first baccalaureate degree. The scholarship is intended to benefit students who
have considerable years of employability ahead of them. More information can be found at
http://www.olliatwvu.org/scholarships/osher-reentry-scholarship-program-at-wvu/
§8.0

Amendment

This handbook should be reviewed regularly and any changes approved by the Board of
Directors.
§9.0

Liability Disclaimer and Non-Discrimination Statement

Liability Disclaimer
Individuals acknowledge and assume any and all risk associated with participation in OLLI at
WVU activities. OLLI at WVU makes no representation regarding the appropriateness of any
activity for an individual. OLLI at WVU disclaims any and all liability for each individual’s
participation in any activities. If a course involves physical activity, participants are responsible
for wearing the proper attire and using the proper equipment (if applicable.) It is highly
recommended that participants consult their physician before participating in physical activity.
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Non-Discrimination Statement
WVU is an EEO/Affirmative Action Employer. Underrepresented class members are encouraged
to apply. This includes: minorities, females, individuals with disabilities and veterans.
OLLI at WVU does not discriminate on the basis of race, sex, age, disability, veteran status,
religion, sexual orientation, color, or national origin in the administration of any of its
educational programs or activities.

§10.0

Appendices

A.
B.
C.
D.

OLLI at WVU Strategic Planning Framework 2015
WVU School of Public Health Strategic Plan 2020 – Not currently available
SPH Organization Chart and Support Chart for OLLI at WVU
Code of Responsibility for Board of Directors and Volunteers Regarding Security of
Confidential Information
E. Media Waiver/Photo Release Policy
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West	
  Virginia	
  University	
  
Media Recording/Usage Release
For the privilege of participating in activities for West Virginia University, I hereby give
my consent for my image and likeness to be videotaped, audiotaped or photographed
for the following uses:
•
•
•
•

educational/instructional media
recruitment/outreach media
development media
newsworthy media documentation

I further authorize West Virginia University and/or West Virginia University Hospitals
Inc., and their component parts, to use this electronic media and/or photographs in
any manner – whole or in part.
This waiver includes usage of this media in any way deemed appropriate, which may
include electronic and photographical reproductions thereof for the production of
educational, instructional, promotional or institutional advancement materials which
support the educational and outreach activities of West Virginia University.
I hereby waive any right I may have to inspect or approve any use of this electronic
media and/or photographs and I release West Virginia University and its component
parts from all liability which could result from its use.
Participant’s Name:
Address:

Email:
Telephone Number: h)
Signature (required):

c)
Date:

A parent or guardian must sign this form if the model is a minor or if the model is hindered by mental or
physical challenges.
Parent/Guardian’s Name:
Signature (required):

Date:

